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308 RESPONSES 

224 extremely likely to recommend			55 likely to recommend
8 unlikely or likely to recommend				5 unlikely to recommend
16 extremely unlikely to recommend 

RESPONSES RECEIVED FROM PATIENTS

Excellent care
The doctor was very thorough and very pleasant.
Dr Sabharwal very courteous and measured
Normally fairly quick and easy to get an appointment. The new online system is helpful too for less urgent matters.
It's difficult to get continuity sometimes but the doctors are always courteous, caring and helpful.
Excellent medical care, helpful and efficient staff.
Staff take all the time necessary
Doctors excellent. Admin staff can be a bit patchy and brusque though. Depends on how busy they are. Great admin staff remain courteous and responsive 
Friendly and efficient staff
The practice follows up with referrals promptly and provides thorough examination of patient condition followed by advise and treatment upon seeking my v
I only had a vaccine experience with your practice. The service was good and quick. The nurse was very welcoming and polite. Receptionists were quite helpful.
Efficiency
Service is always excellent.
Our doctor’s r first class podiatrist is the reason for my response
I receive excellent service from the practice on all levels
Quick booking, Doctors are kind and efficient, Reception is A level. Everyone is really helpful even when so busy.
Wendy - friendly, kind and understanding.
Reasonable waiting time and competence of doctors
Everyone is very helpful and genuinely cares.
Prompt, efficient response and very courteous
Friendly efficient reception. Spot on diagnosis, effective prescription, 100% cure
Good quick efficient service.
Because it's my local practice, and I don't have a choice -- or want to have to choose
Good doctor
I need to see my gp this morning and although I have been calling since 8.30 I wasn't able to get through to anyone and book an appointment
Reception is so wonderful!
Excellent physiotherapist + the usual wonderful support from the reception staff
The appointment was on time. The nurse was kind and the whole deal was done with the minimum hassle and pain.
I was seen promptly and helped as I needed.
Very understanding, professional, kind & positive members of staff and doctors...
Efficient and helpful
Staff and Drs very effective
Very good doctor no wait
The doctor was more interested in saving the NHS money than he was in my condition
Friendly and knowledgeable staff.
Reception staff helpful. Appointment on time. Medical staff kind and attentive.
Because the doctor I saw was so good
Professional and competent
The practice is greatly served in the first instance by the helpful and hardworking staff on Reception.
It's a good well organised practice with experienced staff at all levels.
My GP Dr is outstanding and I am so thankful that he is at the Practice
Great experience as always.
Always helpful & professional.
Very helpful and informative and good appointment system
Extremely likely to recommend - doc Leonard has lovely personable manner
Dr was very helpful and kind, gave me reassurance. I felt better having just talked to him. Thanks
Reception helpful and doctor on the ball
I have had a multitude of health problems and they have always helped me as best as they can. All the staff including Drs and especially receptionists.
Friendly and informative appointment
Appointment on time, receptionists dealt with me quickly. Downside was that blood pressure machine not accurate
Speed - I was seen first day of call, and blood test to follow tmrw so couldn't really have been quicker
Able to get appointment. Clear advice from GP
Always get a proper consultation, never feels rushed and Receptionists always pleasant and helpful
Once u get an appointment seen quickly & efficiently
Very good but not perfect.
excellent care
It just works
Because the receptionist was extremely helpful
relief and gratitude
Brilliant service thank you.
Pleasant, efficient, using text messages and of course great doctors!
Great service
I've been with you since my doctor was Dr Neaman herself. Service always second to none. Thank you 
V friendly, efficient & helpful reception staff & doctors.
Gp exceptionally helpful. She was running late and i had to leave before i was seen to collect my child from nursery. She phoned me which was v kind.
Convenient. Highly rate Drs
The fact is that I live alone and none of my friends or family live in the area covered by your practice.
Nice doctor and kind receptionist
Efficient, timely, no fuss, good service.
Very good service, doctor was very courteous, friendly and helpful, reception staff are lovely and do a good job despite it being very busy. Overall very
GP very thorough and explained cause of discomfort clearly
The doctor was friendly and informative. The receptionist that booked my appointment was also very nice!
Online booking works very well. I'm able to book the GP I wanted to see.
Very clear, friendly advice
I called first thing this morning & was seen too within a few hours then sent off for blood tests within an hour, I was done the staff and doctors are
Efficient, fast, thorough, and friendly even if structure is overloaded
The doctor have always been good
Thorough, professional, listens to patients.
Good service and civility
Staff always pleasant and helpful
Nurse has always been very dedicated to her work and she creates a nice atmosphere for patients to open up and talk freely. The most I love is the Practice
It seems really busy it's hard enough to get an appointment as it is!
Really appreciated the advice and treatment by the doctor. She was lovely and professional. Would have been better to go to a specialized clinic for this
Excellent service from reception and Dr.
Friendly and helpful advice
Thoroughly prepared doctors and helpful staff.
A good and reliable service.
The GP was very quick to refer me to the crisis management team, which I tremendously appreciate, but his referral letter mixed up timelines.  It seems h
Reception was working effectively and dealt with me promptly and politely. Doctor seemed competent and set up a sensible outcome.
I was seen quickly and treated with dignity and respect. I was listened to comforted in the manner I needed
Excellent and hardworking staff dealing with huge NHS demands.
Nice staff, building, not very busy, get appointment easily (if you call at 8.30), doctors are friendly and easy to talk to. Staff don't ask reason for a
Excellent service- receptionists are efficient and polite. The doctor was attentive, kind and supportive. Ten out of ten all round!!
Caring and punctual with appointments.
Prompt appointment approachable and friendly doctor
The doctor was very thorough and definitely very informative. Certainly reassured me.
Faultless service and feel cared for
I could not explain all my symptoms to the doctor as he stood up, opened the door and told me he could not look at everything, that I should make another
I just think that it is a very good practice
Friendly, respectful attitude by support staff and Doctor. Thorough check and follow up on my health condition
Efficient
Didn't ask if I was on oral birth control and got a medicine that is not compatible
Efficient and friendly
Friendly and efficient treatment by Wendy Beckles
I just don't find nurse very friendly or someone I'd like to visit again. She definitely doesn't make you feel welcome or comfortable during the visit.
Dr's listen to patients and are prepared to discuss alternative treatments.  Receptionists are very nice and have never tried to block me from seeing Dr.
Excellent care. Timely appointment. Seen on time with no waiting.
Attentive, engaged, thoughtful.
Difficulty with registration. I did not have a rental agreement which i tried to explain to receptionist. She would not listen and just put phone down
Outstanding GP
Prompt dealing with problem
I've always been very impressed with the entire service, from the efficient and friendly reception staff, through to the medical care and advice. 

